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Security Professionalism 

Security Officers hold a position of great trust and responsibility in today’s workplace. 
Security Officers are employed to provide protection against criminal attacks, workplace 
violence, fires, industrial accidents, and a host of natural and man-made disasters. In 
addition, Security Officers are often entrusted with confidential company information, 
along with the task of monitoring the activities and behaviors of persons within an 
organization to ensure that polices and rules are followed. While this may seem to be 
common sense, Security Officers must never forget the reason they are being employed. 

Security Officers are generally granted a greater level of access to company property than 
other employees, and will work with little or no direct supervision. Because of the unique 
position the Security Officer holds, he or she is expected to maintain a higher standard 
regarding personal and professional conduct. Companies must be able to trust their 
security personnel, and Security Officers must be trustworthy. Security Officers should be 
expected to set an example for what is considered correct behavior within the workplace. 
Security Officers must be expected to act at all times, moral, ethical and professional. The 
terms moral, ethical and professional define the essence of what being a Security Officer 
is all about. In order to gain a better understanding of these terms we will explore their 
definitions. These definitions were taken from Webster’s Collegiate Dictionary 




Ethics, is defined as: the discipline dealing with what is good and bad, with moral duty 
and obligation; a set of moral principles or values; the principles of conduct governing an 
individual or a group. 

Moral, is defined as: relating to principles of right and wrong in behavior; ethical; 
conforming to a standard of right behavior. 

Profession is defined as: a calling requiring specialized knowledge; a principle calling, 
vocation, or employment; the whole body of persons engaged in a calling. 

Professional, is defined as: relating to, or characteristic of a profession; characterized by, 
or conforming to the technical or ethical standards of a profession. 

Professionalism, is defined as: the conduct, aims, or qualities that characterize or mark a 
profession or a professional person. 

Ethical and professional conduct is not only important to the Security Officer, but it’s also 
important to the security industry he or she represents. If Security Officers are to be 
respected as professionals and allowed to hold positions of trust and responsibility, they 
must hold themselves to a higher standard of behavior. Security Officers who consider 
themselves professionals and operate as such should experience a higher level of success in 
the industry. It’s common sense to believe that if you represent yourself as a professional 
you will be considered a professional. In the following text the characteristics of a 
professional Security Officer will be outlined and defined. 

Characteristics of a Professional Security Officer 

The Security Officer is no different from anyone else in the workplace with respect to 
having a job to perfonn. However, the Security Officer’s job, unlike any other, is to 
provide protection for the entire facility and all the employees that work there. When you 
stop to think about it, the responsibility that weighs on the shoulders of the Security 
Officer is enormous. 

A Security Officer’s success will be based directly upon his / her actions, appearance, and 
behavior while on duty. The Security Officer that conducts himself / herself like a 
professional will be viewed as a professional and be allowed to hold a position of trust and 
be respected by those he or she protects. The Security Officer that displays non¬ 
professional conduct or appearance will receive little, if any respect at all. So it becomes 
important for the Security Officer to know what professional behavior is and apply it at all 
times while on duty. The motivation to be a professional must start from within. 

The Security Officer should realize that while he or she is on duty they represent not only 
themselves, but the security company who employs them, the client they protect, and the 
entire security industry as a whole. The Security Officer’s actions, whether positive or 
negative, will reflect on all of these. 




Professional Image 

As a Security Officer, you will have the opportunity to come in contact with many 
different types of individuals while on duty. These individuals could be police officers, 
firefighters, government agents, journalists, company employees, management, customers, 
vendors, criminals, or the general public. First impressions are lasting. The saying “you 
never get a second chance to make a good first impression” is true. We live in a society 
where people are very image conscious. Right or wrong, your appearance, as well as your 
actions will judge you. A professional appearance is one that commands respect. It 
conveys the message that you take pride in both yourself and your profession. The 
professional appearance can open doors for you, or close them in your face. 

Uniforms 

Uniforms worn by Security Officers can come in a variety of styles. These uniform styles 
include the traditional police-style uniform, sport coat and tie, dress pants and sport shirts, 
or any other fonn of clothing the client considers a uniform. No matter what style of 
uniform you wear the following should be remembered. 

• Uniforms should always be clean and fit correctly 

• Uniforms should be worn the way they were intended 

• Shoes should be black in color, and clean or polished 

• All uniform accessories such as, badges, belts, hats, etc. should be clean and in 
good condition 

• Personal jewelry should be kept to a minimum 

• Worn or damaged uniforms should be replaced immediately 

Grooming 

• There is no excuse for reporting to duty with an unkempt appearance 

• Baths or showers should be taken prior to reporting for duty 

• You should be free of body odors and bad breath 

• Head and facial hair should be clean and neatly trimmed 

Posture 

• The Security Officer should stand up straight and project an image of strength 

• While sitting, remain in an upright position so you don’t appear to be sleeping or 

lazy 

• The Security Officer should walk and move with a look of purpose 

Professional Attitude 

In general, the security profession can be very demanding and stressful. It is important that 
the Security Officer arrive for duty with the proper mental attitude toward himself / herself, 
others, and the task at hand. 




Self-esteem 

• Have respect for yourself at all times 

• Be confident in your abilities 

• Develop leadership qualities 

• Understand that your job is important and helpful to those you are assigned to 
protect 

• At times protection work can become boring and routine, always keep your morale 
up in ways such as: challenging yourself to perform tasks more efficiently, 
obtaining more job education, encouraging fellow officers to develop 
professionally 

Respect for Others 

• Attempt to place your personal prejudices aside while on duty 

• Understand that other people are different from you and may have opinions that are 

different from yours 

• Remain objective in your thinking and decision making while on duty. 

• Develop patience for others 

• Have an understanding of / and respect for the physical limitations or disabilities 
others may have 

• Leave your personal, family and financial problems at home. The workplace is not 
an appropriate venue for these types of discussions 

• Respect the religions, politics, and social beliefs of others, no matter how they 
differ from yours 

• Be helpful, courteous, and polite to the people to come in contact with 

Self Motivation 

• Be a self-starter. Know what is expected of you and do it 

• Be proactive, try to solve problems before they happen 

• Perform all required duty tasks as specified in your post orders 

• Complete assigned duties correctly and on time 

• Take responsibility for your actions. Don’t develop the habit of blaming others 

• Have a sense of honor and duty 

• Be a self-supervisor 

Other Professional Conduct 

Self Discipline 

• Report for duty on time 

• Limit absenteeism from work 

• Report for duty prepared 





• Understand that some assignments can be boring or difficult, the weather can turn 
bad, work hours can be long, etc. Understand that these are all inherent elements of 
the security profession 

Verbal Manner 

• Speak in a good tone of voice 

• Speak clearly so that you are easily understood 

• Learn to project your voice outwards, so others can hear you 

• Don’t speak harshly or rudely to others 

• Speak with confidence 

Honesty 

• The professional Security Officer does not lie, make false reports, or steal. 
Dishonesty is the unforgivable sin of the security industry 

• Never attempt to cover up a mistake. Remember, everyone makes mistakes 

Personal Development 

• Always strive to develop yourself both personally and professionally 

• Attending seminars and training programs relating to security and safety 

• Consider writing and publishing articles regarding safety and security issues in 

local newspapers, company newsletters, etc. 

• Developing and conducting lectures or training programs within your company or 
community 

• Reading books, magazines or professional journals relating to the protection 
industry 

• Joining professional associations 

• Conducting research on the Internet 

Report Writing 

• All written reports should reflect high standards with regards to preparation 

• Reports should be constructed in a manner which exemplifies intelligence 

• Reports should be free of spelling and grammar errors 

• Reports must not contain erroneous or false infonnation or statements 

• Reports should be prepared in a manner that reflects neatness and attention to detail 

• Professional reports do not contain “line-out” or “white-out” to correct mistakes. If 

mistakes are present, the report should be rewritten 

• Use black ink when writing reports, unless your company requires some other color 
of ink 

• Reports must be submitted on time 

• Reports must be handled, filed, and archived in a professional manner 





Negative Behaviors to Avoid 


I should not have to mention these negative behaviors, but since some Security Officers 
still intend on exhibiting such behavior, I feel I must list them in order to insure that we all 
know the types of behaviors to avoid. 

• Sleeping while on duty 

• Reporting late for duty 

• Reporting for duty out of uniform 

• Use of illegal drugs or alcohol while on duty 

• Abandoning a security post 

• Falsifying or altering reports or documents 

• Telling lies or giving false statements 

• Failing to report hazardous situations or violations of company policies 

• Being physically abusive to others 

• Being verbally abusive to others 

• Using company property without pennission 

• Destruction of property that does not belong to you 

• Defacing property that does not belong to you 

• Being lazy 

• Refusing to perform assigned duties 

• Stealing 

• Taking a bribe 

• Asking for financial favors from clients or other employees 

• Allowing others to violate polices or rules 

• Sexual harassing behavior 

• Allowing personal prejudices to interfere with your duty 

• Allowing personal friendships to influence your professional judgement 

• Allowing personal problems to interfere with your duty 

• Any other behavior that could be considered unprofessional or unethical 


Code of Ethics 

This code of ethics was developed by a joint effort between Criminal Justice professionals, 
Security Industry Associations, and Security companies and professionals. It was created 
as a product of the work conducted by the Private Security Task Force to the National 
Advisory Committee on Criminal Justice Standards and Goals during 1975 and 1976. 
Since then, it has been adopted by the security industry and is considered to be the standard 
Code of Ethics for all Security Professionals. 





Code of Ethics for Private Security Officers 

• Preamble 

In recognition of the significant contribution of private security to crime prevention and 
reduction, as a private Security Officer, I pledge: 

• Article 1 

To accept the responsibilities and fulfill the obligations of my role: protecting life and 
property; preventing and reducing crimes against my employer’s business, or other 
organizations and institutions to which I am assigned; upholding the law; and respecting 
the constitutional rights of all persons. 

• Article 2 

To conduct myself with honesty and integrity and to adhere to the highest moral principles 
in the performance of my security duties. 

• Article 3 

To be faithful, diligent, and dependable in discharging my duties, and to uphold at all times 
the laws, polices, and procedures that protect the rights of others. 

• Article 4 

To observe the precepts of truth, accuracy, and prudence, without allowing personal 
feelings, prejudices, animosities or friendships to influence my judgement. 

• Article 5 

To report to my superiors, without hesitation, any violation of the law or of my employer’s 
or client’s regulations. 

• Article 6 

To respect and protect the confidential and privileged information of my employer or client 
beyond the term of my employment, except when it is contrary to law or to this Code of 
Ethics. 

• Article 7 

To cooperate with all recognized and responsible law enforcement and government 
agencies in matters within their jurisdiction. 




• Article 8 

To accept no compensation, commission, gratuity, or other advantage without the 
knowledge and consent of my employer. 

• Article 9 

To conduct myself professionally at all times, and to perfonn my duties in a manner that 
reflects credit upon myself, my employer, and the private security industry. 

• Article 10 

To strive continually to improve my performance by seeking training and educational 
opportunities that will better prepare me for my private security duties. 

Code of Ethics for Private Security Management 

• Preamble 

As managers of private security functions and employees, we pledge: 

• Article 1 

To recognize that our principal responsibilities are, in the service of our organizations and 
clients, to protect life and property as well as to prevent and reduce crime against our 
business, industry, or other organizations and institutions; and in the public interest, to 
uphold the law and to respect the constitutional rights of all persons 

• Article 2 

To be guided by a sense of integrity, honor, justice and morality in conduct of business; in 
all personnel matters; in relationships with government agencies, clients, and employees; 
and in responsibilities to the general public. 

• Article 3 

To strive faithfully to render security services of the highest quality and to work 
continuously to improve our knowledge and skills and thereby improve the overall 
effectiveness of private security. 

• Article 4 

To uphold the trust of our employees, our clients, and the public by performing our 
functions within the law, not ordering or condoning violations of law, and ensuring that 
our security personnel conduct their assigned duties lawfully and with proper regard for the 
rights of others. 




Article 5 


To respect the reputation and practice of others in private security, but to expose to proper 
authorities and conduct that in unethical or unlawful. 

• Article 6 

To apply unifonn and equitable standards of employment in recruiting and selecting 
personnel regardless of race, creed, color, sex, or age, and in providing salaries 
commensurate with job responsibilities and with training, education, and experience. 

• Article 7 

To cooperate with recognized and responsible law enforcement and other criminal justice 
agencies; to comply with security licensing and registration laws and other statutory 
requirements that pertain to our business. 

• Article 8 

To respect and protect the confidential and privileged information of employers and clients 
beyond the tenn of our employment, except where their interest are contrary to law or to 
this Code of Ethics. 

• Article 9 

To maintain a professional posture in all business relationships with employers and clients, 
with others in the private security field, and with members of other professions; and to 
insist that our personnel adhere to the highest standards of professional conduct. 

• Article 10 

To encourage the professional advancement of our personnel by assisting them to acquire 
appropriate security knowledge, education, and training. 
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